
CODE OF CONDUCT
Integra MLTC, Inc. is committed to conducting business in a manner that 
is lawful and ethical. If you find yourself in an ethical dilemma or suspect
inappropriate or illegal conduct, discuss it with your supervisor or use the
reporting process in this Code of Conduct, including the Compliance
Hotline- toll free at 833-480-0010



A Message from Rob Caione and Lynn 
Balducci



It is our mission at Integra MLTC, Inc. (“Integra Managed Care”), to assist the elderly-frail and adults who require 
long term care services.  Our goal is to ensure they are able to live safely and independently in the comfort of 
their own home for as long as possible while maintaining their health and well-being.

We are pleased to provide you with the Integra MLTC, Inc. Code of Conduct.  The standards outlined in this Code 
of Conduct are intended to ensure that everyone understand what is expected of them in the terms of business, 
professional, legal and personal ethics.  Each of us plays a vital role in maintaining them. 

The Board of Directors and senior management of Integra Managed Care are fully committed to compliance 
and ethical business conduct. Therefore we demand that employees adhere to legal and ethical standards at 
all times. We provide the best care to our member’s when we exhibit ethical standards and remain compliant 
with all applicable City, State, and Federal statutes and regulations.  This includes the requirements set forth in 
our contract with New York State Department of Health to provide MLTC services to our members.

The Code of Conduct is one of the most important communications you will ever receive. Because Integra Managed 
Care demands legal and ethical business practices from it’s employees , it is expected that you are in full 
understanding of this Code of Conduct and how it relates to your job at Integra Managed Care. The Code of 
Conduct is a valuable resource designed to give guidance on where to turn if you see any inappropriate or 
unethical conduct or decisions being made.

Lead by example, ask questions if you don’t know the answer, and report any problems or concerns about 
inappropriate or unethical actions. You can go to your supervisor, to management, The Compliance Officer, the
Compliance Department, or use other avenues described in this document, including the toll-free Compliance 
Hotline 833-480-0010.  

There will be no retaliation against anyone for reporting issues and violations in good faith.  The success of the 
Integra MLTC, Inc.’s Compliance Program depends on our commitment to following this Code of Conduct.  
Together we can continue to successfully service our members with integrity,  respect and the highest standards 
of professionalism.

Sincerely,

Rob Caione
Chief Executive
Officer

Lynn Balducci
Chief Operating 
Officer



Introduction
Integra MLTC, Inc. (Integra Managed Care) is dedicated to adhering
to the highest ethical business standards and legal compliance. The 
practice of ethical business judgment, ethical personal behavior, as
well as compliance with applicable laws, policies and procedures are
what we expect from all Integra Managed Care employees. The Code
of Conduct details the fundamental principles, values procedures to 
address misconduct. It is intended to deter wrongdoing and promote:

• Honest and ethical conduct within the workplace and with our 
members.

• Compliance with all applicable governmental laws, rules and
regulations

• Prompt internal reporting of violations and compliance concerns
• Prompt response to  violations and compliance concerns.

This Code of Conduct is intended to provide a general overview of basic
compliance concepts and to give guidance on acceptable behavior for all 
employees and those who conduct business on behalf of Integra Managed 
Care- (including but not limited to) vendors, business associates, 
consultants, and temporary employees. 

This Code of Conduct is also an expanded overview of Integra Managed 
Care Compliance Program.  It details all avenues available for 
employees to report anonymously, if you chose, violations and 
misconduct that puts our members and company at risk.   

All employees are responsible for complying with the Code of Conduct 
and other company policies, procedures and all applicable laws, rules 
and regulations.  Employees must demonstrate their commitment to 
this practices in their daily encounters with members, other company 
employees, vendors and all other parties conducting business with and 
on behalf of Integra Managed Care.



COMPLIANCE
COMPLIANCE WITH POLICIES AND PROCEDURES:
Integra Managed Care employees are required to understand and follow all policies and procedures that apply to their work. If anyone
has a question about the applicable legal, policy or procedural requirements, they should ask their supervisor. Policies and 
procedures set in place your day to day functions as well as the process of minimalizing the risk of non compliance.  
Adherence to these policies and procedures ultimately benefits our members as it sets the standard for exceptional service, as well as 
holds employees accountable for compliance with company stands and the standards set by regulators for Medicaid and Medicare.

CONFLICTS OF INTEREST:
Integra Managed Care expects its employees and vendors to always act in the best interest of it’s members and the company. A 
conflict of interest may occur if an employee’s outside activities  or personal interest influences or appears to influence the ability to 
make an objective  decision while performing his/her job responsibilities.  

Integra’s Conflict of Interest Policy provides guidance on addressing conflicts as well as ways to avoid any situation where an employee’s 
personal affairs or financial affairs are or may appear to be in conflict with their responsibility to act in the best interest of the company.  
Senior and executive leadership are required to disclose annually any potential conflicts through a signed attestation. 
In cases where it is not clear whether there may be a conflict, disclosures can be made to the Compliance Officer or the Chief 
Operating Officer.

GIFTS:
Integra Managed Care employees are not to accept anything of value from an individual or entity doing business with Integra. Gifts with a 
total estimated value of over fifty (50) dollars from one individual or entity in the course of one year must not be acted on and must be 
reported immediately to the Compliance Officer. Employees are not at any time to accept cash or cash equivalents as gifts. Food or flowers 
exceeding this value is distributed throughout the company.
In instances where an employee receives an invitation from a delegated entity or Business Associate to attend a social event in order to 
further develop the business relationship, the cost of the event and expenditures for employees may not exceed fifty (50) dollars and must 
not include travel or overnight lodging. Employees are permitted to attend one event per year, and all events must receive prior approval 
by the Compliance Officer.
Solicitation of Gifts: Employees are prohibited from soliciting gifts, gratuities, tickets or entertainment from suppliers, vendors, customers 
or contracted entities, regardless of their value. 
Gifts to Medicaid Recipients: Integra employees may not provide any item to a Medicaid recipient with an individual fair market value of 
five (5) dollars or more.
If any gifts are to be provided they must be provided to everyone whether or not Medicaid recipient enroll in Integra’s plan. Cash and cash 
equivalents are prohibited from being provided to any Medicaid recipient as well.





LAWS AND REGULATIONS:
Integra Managed Care expects its personnel to fully comply with all applicable laws and regulations federal, state, and local. Failure 
to comply with legal requirements can lead to serious disciplinary action, up to and including immediate termination. Key 
healthcare compliance laws which are addressed in more detail in the Integra Managed Care Compliance Manual include the 
following:

Health Insurance Portability and Accountability Act (HIPAA): Privacy and security laws and regulations that protect member information, 
including protected health information (PHI) under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the Health 
Information Technology for Economic and Clinical Health (HITECH) Act of 2009.

As a health plan, Integra Managed Care is entrusted with sensitive information regarding its members and aims to protect their privacy rights 
individuals with respect to any information regarding a member that is protected by the law. 

The False Claims Act, & Whistleblower Protections:
Integra Managed Care intends to fully comply with the federal False Claims Act (FCA) and any similar state laws that fight fraud and abuse in 
government healthcare programs.

The FCA contains a qui tam or whistleblower provision, which permits a private person with knowledge of a false claim for reimbursement by 
a government agency to file a lawsuit on behalf of the U.S. government. In addition, there are individual state laws providing that persons 
who report fraud and abuse by participating healthcare providers in the Medicaid Program may be entitled to a portion of the recovery. 
Under both the FCA and similar state laws, there are protections against retaliation

The Deficit Reduction Act:
Section 6032 of the Deficit Reduction Act provide that any entity receiving state reimbursements must establish written policies and 
procedures that provide detail information about the False Claims Act. It also requires Integra Managed Care to include in the employee 
handbook the establishment of non-retaliation policy should an employee report a violation or misconduct.

Ineligible Persons, Excluded Individuals and Entities:
Integra Managed Care does not do business with, hire, or bill for services rendered by excluded or debarred individuals or entities. Integra 
Managed Care personnel must report to their supervisor or human resources department immediately if they become excluded, debarred or 
ineligible to participate in any government healthcare program, or become aware that anyone doing business with or providing services for 
Integra Managed Care has become excluded, debarred or ineligible.



Employment
Integra Managed Care promotes diversity and strives to provide a workplace environment that is in full
compliance with all applicable employment-related laws procedures. It is Integra Managed Care policy to
provide equal employment opportunities to all personnel, prospective and current, without regard to race,
color, religion, sex, age, national origin, marital status, disability, or veteran status, and Integra Managed 
Care will do its best to make reasonable accommodations for known disabilities. Integra Managed Care
personnel who have questions concerning or are aware of any breach of the Equal Employment
Opportunity (EEO) guidelines, should contact the applicable Human Resources department. Integra 
Managed Care prohibits workplace violence, threats of harm, and harassment of its personnel of any kind.

Treatment of Fellow Employees
It is the company’s policy to maintain an work environment that is free of harassment and that promotes 
mutual respect and cooperation among Integra Managed Care employees.  All employees are expected to 
exhibit respect and courteous professional behavior in all interactions.  

Therefore Integra Managed Care employees are required to refrain from harassment and unwelcomed 
behaviors on the basis of sex, race, color, religion, ethnicity, disability, veteran status, sexual orientation or any 
other status protected by the law.

Harassment is any verbal/non-verbal or physical conduct that creates an intimidating, hostile, or offensive  
work environment.  This includes unwelcomed and unsolicited sexual overtures or comments.  Prohibited 
harassment also includes any sort of workplace violence.

An employee who does not comply with applicable rules, laws, regulations, polices and procedures and the 
guidelines of this Code of Conduct is subject to disciplinary action up to and including termination of 
employment. 

If you observe or experience any form of harassment or violence, you should immediately report the incident 
to your supervisor, the Human Resources department,  and/or the Compliance department. 



Drug, Alcohol and Smoke Free Workplace
Integra Managed Care will not tolerate the unlawful possession, manufacture, distribution, or use of 
controlled/illegal substances in the work place. 

Employees are required to maintain a workplace free of the health, safety and security risks associated 
with alcohol, drug abuse and smoking.  Employees are required to report to work free of the effects of 
alcohol, illegal drugs or other intoxicating substances and should be maintained during working hours. 
Integra Managed Care is obligated to report to the enforcement authorities any employee who is found to 
possess, use, or distribute illegal and/or controlled substances in the workplace. 

If any employee believes that  another employee is in violation of this policy, they should immediately 
inform his/her supervisor, the Human Resources Department or the Compliance Officer.

Smoking is prohibited in public areas and in the Integra Managed Care Office.  There is no smoking near 
any entrances or in the garage.  Smoking is permitted during scheduled breaks at the designated areas 
permitted by office building polices.

Treatment of Confidential and Proprietary Information
Integra Managed Care employees are strictly prohibited from using, publishing or otherwise disclosing 
confidential and proprietary information for the purposes other than conducting authorized business.  
Confidential information is valuable and sensitive to Integra Managed Care and in certain cases is 
protected by law.  All employees are responsible for safeguarding confidential information and ensuring it 
is used only to carry out the business of Integra Managed Care. 

Privacy
Protecting the privacy of our members is crucial to company business.  Federal and state privacy 
rules have increased the focus in confidentiality in the healthcare industry and added security and 
privacy protection requirements put in place under HIPAA and HITECH.  Every Integra Managed Care 
employee is responsible for complying with such standards and helping to protect the confidentiality 
of our members’ information.



Reporting Suspected Wrongdoing
Integra Managed Care is committed to complying with all applicable laws and regulations, including
those designed to prevent and deter fraud, waste and abuse. Integra Managed Care personnel with
knowledge of or who in good faith, suspect any wrongdoing are expected to promptly report the
matter, using one of the processes described below.

There are many ways to report suspected improper conduct. In most cases, concerns should be
brought to the attention of a supervisor first. If this does not result in appropriate action, or if an 
employee is uncomfortable discussing these issues with their supervisors, they can use one or more
of the other reporting methods described below:

• Report to the Compliance Officer, or an applicable Human Resource staff member.

• Use the toll-free Compliance Hotline 833-480-0010

• Use the compliance email complianceofficer@integraplan.org

Self-reporting is encouraged.  Retaliation in any form against anyone who makes a good faith
report of actual or suspected wrongdoing or cooperates in an investigation is strictly prohibited.
Anyone who feels that they have been retaliated against should report this immediately using any of
the methods described above

mailto:complianceofficer@integraplan.org


The Integra Managed Care’s 
commitment to compliance and ethical

conduct depends on all personnel. Should
you find yourself in an ethical dilemma or

suspect inappropriate or illegal conduct,
remember the internal processes that are 

available for guidance or reporting,
including reporting to your supervisor, 

Human Resources or using the toll- free
compliance hotline at 833-480-0010

Any reference in this Code of Conduct to “Integra Managed Care
personnel” or employment with Integra Managed Care refers

to employment with, or employees of subsidiaries of Integra 
MLTC, Inc.
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